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Terms & Conditions 

1. These terms. We may at any time update these terms and conditions by publishing new terms 

and conditions on our website at www.alchemistic.co.uk which shall constitute notice to you of any 
such change. Any new terms and conditions so published will supersede these from their time of 
publication. These terms and conditions are governed by the laws of England and Wales. Any dispute 
shall be subject to the jurisdiction of English Courts. 

2. Our services to you. We will collect (where agreed) and hold your items for sale and offer them 

for auction. We will prepare the auction listing and answer questions from bidders. At the end of the 
auction, we will collect payment from the buyer and pay all related fees. We will arrange delivery 
(where agreed) to the buyer and deal with any returns. Once payment is cleared and the returns 
period is over, we will send payment to you less our fees. We will wait for all other items in your 
batch to clear before processing payment. 

3. Our auctions. Our auctions will be run according to the rules currently in force on eBay. It will be 

entirely at our discretion how to list the items in the auction, including, but not limited to, collecting 
items together to form larger lots or splitting out groups of items. We will set reserves or minimum 
bids where we choose, except when a specific reserve or starting price has been agreed on the lot 
registration form and paid for. The final price will be determined by the highest bid which we 
reasonably accept, and is not under our control. Prices for identical lots may vary according to bidder 
demand. Upon receipt of payment from the buyer, you will pass title of ownership directly to them. 
We will not take ownership of any item as part of this process. The eBay rules currently allow the 
buyer a 7 day return window during which they may reverse this transaction. If the buyer does 
reverse this, we may offer the lot to other bidders, possibly at a lower price, or relist the item for re-
auction. 

4. Our fees. Our fees will be as most recently published on our website at www.alchemistic.co.uk 

when you sign the Client Receipt Form, unless otherwise agreed in writing. 

5. Your obligations. When consigning any of your items for sale, you warrant that they are your 

own and that you are not constrained from selling them in any way. You will include in the item 
description all material information, including any defects known to you and warrant that this 
description is not misleading in any way. You will not offer for sale any items prohibited by eBay in 
their rules. You will not do or say anything which will interfere with the proper and fair progress of the 
auction once underway. You indemnify us for any loss or damage due to inaccuracies in your 
description, or any actions you take which affect the auction. 

6. Your personal information. We will hold your personal information electronically. We will use 

this information to deal with you in setting up your account and in the normal course of doing 
business with you. We may from time to time wish to contact you with information and offers. We 
will ask you to opt-in to this when you sign up, and you may opt-out of this at any time. We will never 
sell your information to a third party, and will only disclose it where we are obliged to in order to 
resolve a dispute or are compelled to by law. 

7. Our liability. We are not liable for any loss or damage - direct, consequential or loss of profit - 

which you may suffer as a result of this agreement. In particular we make no representation about 
the selling price of your items. In all cases - except where provided otherwise by statute - our absolute 
liability shall be limited to the selling price of your items, or agreed start price if unsold.  

 


